
Repair request form      Issued 5/12/25 

If you require a repair to your equipment, please fill in this form and either print as PDF 
and email it as an attachment to support@aquascan.co.uk or print a copy and include it 
with your equipment. 
All equipment coming into Aquascan must be identified with either a copy of this form or 
a covering letter. 

Name: 

Address: 

Aquascan International Ltd 
Aquascan House 

27A Hill Street, Newport  
NP20 1LZ

UK 
Phone: +44 (0)1633 841117 

www.aquascan.co.uk 
support@aquascan.co.uk 

Zip code: 

Telephone : 

Mobile/Cell: 

Email address: 

Model : 

Serial no: 

Accessories: 

Purchase date: Purchased from: 

AQ1B repair assessment and admin charge - £100 
DX300 repair assessment and admin charge - £120 
DX300 Professional charge (inc certification) - £150 
These charges cover testing, inspection and provision of repair 
estimate. 
All prices are subject to VAT at the current rate where applicable. 

Internal Use Only 

Any other comments: 

Troubleshooting procedures attempted: (Note that troubleshooting documents are available from our website) 

Symptom/reason for repair/service 

Print Form 

RMA No. Date 
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